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Inflated claim canlead
tozero compensation

Survey Repor,
sent an undated discha
worth 2591125,
voucher agreeing to accept the amonnt
as part paynient under protest. She also
T a legal notice issued for balance
elaim, The insurer then appointed an
Investigator, and refused to make any
payment whatsocver, Robina then filed
a complaing before the Chandigarh
State Cominission
The insurer comtested the com- |
plaint, peinting out that data on stock
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rwhich the insured
= voucher
Robina s!snml the

entered by the secountant in his lapiop
was got provided even though it had

Rabina Kumar was the sole proprictress
of Balafl Textiles. She had a shop on the
first floor, and was engaged in the whole-
sl business of ladies” suits and clothes.

The firm hagd availed of cash credit
facility of 224 lakh from Canara Bank,
This required an Insurance policy 1o be
taken through the bank, which obtained
a Stanglard Five and Special Perils Policy
from New India Assurance with o cover-

that

the

been repeatedly sought. The insurer
alzo pointed out that the claim was
inflated as the surveyor had observed
he quantity of stock alleged 1o
have been destroyed was beyond the
shop's storage capacity.

The State Commission ordercd the
fmsurer to pay $339.08,872, New [ndiachal-
lenged the order in appeal, pointing out
that the St.m. Commission had lznored

age of 265 lakh, valid from July 29, 2009
e duly 25, 2000, ‘The policy covered stock
of all types — clothes. suits, dress mate-
rials, sarecs, ete — lying inthe shop.

On the night between

1
Robina 50 appealed as interest had not
been allowed.

The National Commission pointed

s report and findi

out that it was the insured’s

October 17 and 18, 2009, 1 fire Theuationm duls o prove the amount of
Iumlu_ out in th -.Imp The ion held Mered, I observed that

her he i was the daa provided by the
husband Ransesh Kumar, Iudredlnl!fuslns Insured showed a low quan-
who had a shop on the tosettiethedalmas tum of sale but a high quan-
pround fleor of the same  theinsured had wmof purchase. Italso relied
building, Ramesh in wrn attempted to on the n\'ls[lb;llurs'mdlm,
informed the Fire Brigade fraud i that i analysis
which deputed two fire the dail led

engines, They managed to

bring the fire under conteol with difli-
culty, after considerable damage had
wocurred. Both the focal police and the
insurer were informed. The couse of the
fire could not be dcu-mnrwd. 1t was sus-
pectedtoh g anclectric

fis storage capacity. So, it concurred with
the view that the claim amount appeared
to be inflated.

The Commission also noted that the
msum‘r el subsequently appointed an

the q ity of
goods in the store exceeded

had  randomly ]

short circuit originating from the first
floor near the generator set,

Robina lodged a claim lor the entire
sum insured of 365 lakh, The surveyor
Mw was appoinied demanded several

Boss. Desph
ducingthe do('umcms.. the surveyor Lcn:
asking repeatedly for the same doc-
uments. 5o, Robina lodged a complaint
li the Insurince Regulatory and
I Authority of Indin {IRDAD

sm-mmv:dmwnhr“h«.‘tllcrlhcpunll::s:'
bills were genuine or net, and had found
that certain bills wene fabricated and ke
and were issued by non-existent entities,
In its order of January 12, 2022 deliv-
ered by Ram Surat Ram Maurya, the
National Commission held thar the insurer
was justified in refusingtosettle the claim
as the insured Tad
lently infla
Jisimiss

1 Bohi

who

mpted to Mrasdu-
1. Accordingly, it

the cla

agalnst The sUPveyar.
The Surveyor submitted the Final

Thewriter i oousuateravtivise

BINDISHA SARANG

ccorting o the
Insurance  Regulatory
and Development

Authority of India’s (Irdal'sh
antwal report for 2020-21, banks
and broker channels received
more mis-selling complaints
than others. Individual agents,
direct selfingagents, and compo-
e agents also indulged inmis-
selligs, thoughtoalesser extent.
THere is a look at the ways in
which policies are mis-sold, and
steps you can take 1o protect
your interests,

Bundlinginsurance
Sometimes, the banker makes
the purchuse of inswrmnoea pre-

PERSONAL FINANCE 11

Cancel policy during free-look
period if it is unsuitable

Don'tfall prey to pressure from bank to buy mortgage insurance while taking a home loan

MYRIAD WRYS OF MIS-SELLING

asasingle-premivm product.
In case of i vestment 'CLIII!‘
plans, esy

Mathpal odds, “If your
agent hand-gelivers the policy,
tiakee hris s ane mention

mast retail buyers will not be
ahle to caleulate the effective
rate of return they will ea
Melvyn Joseph, a Sebi-regis-
tered investment adviser and
founder of Finvin Financial
Planners, says, “The layman

the date of policy receipt.” It is
the policyholder’s responsibil-
itv te prove the date of receipt
of pelicy document.

What youshould da
IFyou have been mis- snkknkm-
1

doesn’t thejargon  thebest
or calculations of insurance, mise your boss. Mukul Clmpm.
i the savings  senjor  partner. Victoram
tof the plan.  Legalis-Advocates and Solkditors
nd agents get  says, "7 the policy's free-look
huge commissions on such  period is not over, retum it and
savings products.” Josephsug-  ask for arefund.”

gests going for simple, easily
understandable products, like
term plans,

Ignore traditional  plans.

One can even allow the
policy 1o lapse or surrender it
Consult a financial advisor,
andd nat your insurance agent,

T i - m Life i | prop such aswhole life, endowment,  in this regard. Surrendering
fees. This most ¢ Iy savingor | and moneyback policies. The the policy means you stop
happens at the time of taking a andnotas | g | lack Drooer effective rateof wtum on them  paying the premium and can-
Deiee lesun. Tle bank insists on pm‘[mphm whichis knm\ded’ne areinadequately Is barely 3-1 percent. cel the policy contract before
the purchase of i w purpase | trained, ; maturity date. Chopra says,
eonver hie loan Haldling o of “For a policy 1o have acquired

Milshad Billimoria, board i a surrender value, ar least
member,  Association  of mmrm‘mm produdts 1 i three should have
Registered Investment Advisors = m (F the reject a buycrs rcqucst for been paid In a traditonal
{ARIA), sys, = i the f | policy, lodk-in Cane {the policy dur-  policy. and as specified in
bank even adds the i I progerly explai = the freedook period, other policies.”
it to the loan dishy L mustbe inindia the sale of unit-linked However, sales personnel Another option is (o take a
This means you buy insurance u Tampering, forgeryof insurance plans don’t have 1he authority 1o loan from the insurer against

with borrowed funds and pay
Interest onn the  premium

S TR0t

take such decisions. The law

allows 15dav

amount. This s definitely not
necessarny.” The home leanbor-
roweer should not agree to this.
While it is goad to take a
cover on the home loan, the
barrower Is under no obliga-
thon 1o buy a morgage policy,
or buy It from the bank dis-
bursing the loan. No man-
datory guidelines exist in this
regard, Hillimoria says, “A pure
term plan is a bewer option.
Compare the options from
varions providers and then
buy. You may even consider a
single-premium palicy.”

Splitting policies
This fnvolves splitting a palicy

o mubiiple poliches and sell-
g them o 1he same proposer

the same tme. Pankaj
Mathpal, managing directar
and chief executive officer
(CEO)  Optima  Money
Managers, sivs, “Suppose that

instead of one becomes expen-
sive. You miss out on the dis-
count affered on a Id:gg'r sum
assurpdl. The total

free-lock petiod from the dae
of receipt of the policy dog-
ument. 1t's 30 days in the case
nr electronic policies and pol-
distance

the cash value accumulated in
the policy. Chopra adds, "As
lonig as the Inverest cost on the
Joan s less than the yield from
he palicy, vou cin use the loan
amount 1o fund future pre-

multiple policles will also IN:
higher than ona single plan.”

a single policy has a

ol ES0L000. The agent § 1
you to buy five palicies with a
premium of 20000 each, He
comvinces you that In caze you
Tace acashicrunch inthe future
you will be able toalford the pre-
it ofar beist a few polici
However, splitting Isn't in
yourbest interest. Mathpal says,
“Purchasing  five  policies

The seller sometimes provides
I‘al.wor:mshndinalnﬁomw lon

mode. During this pcrlod, the
buyer can cancel the policy
and ask for a refund.

Joseph says, “IF you get the
policy via courler, you have a
way 1o prove the date on which
you te:el\td the policy.

mium pay and encash
the polley on maturity, thus
avolding aloss.”

I you tearn only after the
end of the free-fook period that
you were mis-sold a policy,
then you can also wait for the
logk in period to end and exit

abeut policy

fits. A high-premium policy
ey be sold in such away that
the buyer doesn’t realise the
premiums he needs 1o pay In
the fututre, Often a regular pre-
mium payment product Is sold

however, pick
the policy from llmi::suu-wnd
ham.l Llrh\vrllln}w Som:ul'

Mikhil Varma. man-
aging pariner, Miglani Virma
& Co-Mdvocates, Solicitors and
b s 1

them
eryand g:\'uimhmh l‘m_ look
period.” Buyers then don't get

the window tocancel the policy.

approach the insurer of the
regulator to have your griev-
ances redressed.”
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